
Direct
Deposit

You and your family deserve quality

benefits coverage backed by 

excellent service, and we at 

Great-West understand that. 

We are committed to being 

your Benefits Solutions People.
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Automatic payments 
to your bank account

Pr
o

te
ct

in
g

 y
o

u
r 

p
er

so
n

al
 in

fo
rm

at
io

n

A
t 

Th
e 

G
re

at
-W

es
t 

Li
fe

 A
ss

u
ra

n
ce

C
o

m
p

an
y 

(G
re

at
-W

es
t 

Li
fe

),
 w

e 
re

co
gn

iz
e

an
d 

re
sp

ec
t 

th
e 

im
po

rt
an

ce
 o

f 
pr

iv
ac

y.
W

he
n 

yo
u 

ap
pl

y 
fo

r 
co

ve
ra

ge
, 

w
e 

es
ta

bl
is

h
a 

co
nf

id
en

tia
l f

ile
 t

ha
t 

is
 k

ep
t 

in
 t

he
 o

ff
ic

es
of

 G
re

at
-W

es
t 

Li
fe

 o
r 

th
e 

of
fic

es
 o

f 
an

or
ga

ni
za

tio
n 

au
th

or
iz

ed
 b

y 
G

re
at

-W
es

t 
Li

fe
.

W
e 

lim
it 

ac
ce

ss
 t

o 
pe

rs
on

al
 in

fo
rm

at
io

n 
in

yo
ur

 f
ile

 t
o 

G
re

at
-W

es
t 

Li
fe

 s
ta

ff
 o

r 
pe

rs
on

s
au

th
or

iz
ed

 b
y 

G
re

at
-W

es
t 

Li
fe

 w
ho

 r
eq

ui
re

 it
to

 p
er

fo
rm

 t
he

ir 
du

tie
s,

 t
o 

pe
rs

on
s 

to
 w

ho
m

yo
u 

ha
ve

 g
ra

nt
ed

 a
cc

es
s,

 a
nd

 t
o 

pe
rs

on
s

au
th

or
iz

ed
 b

y 
la

w
. 

W
e 

us
e 

th
e 

pe
rs

on
al

in
fo

rm
at

io
n 

to
 a

dm
in

is
te

r 
th

e 
gr

ou
p

be
ne

fit
s 

pl
an

.

A
u

th
o

ri
za

ti
o

n
s 

an
d

 D
ec

la
ra

ti
o

n
s

I a
ut

ho
riz

e:
 

• 
G

re
at

-W
es

t 
Li

fe
 t

o 
de

po
si

t 
al

l c
la

im
s 

pa
ym

en
ts

 d
ire

ct
ly

 t
o 

th
e 

ac
co

un
t 

in
di

ca
te

d 
on

 t
he

re
ve

rs
e;

• 
G

re
at

-W
es

t 
Li

fe
, 

m
y 

fin
an

ci
al

 in
st

itu
tio

n,
 m

y 
pl

an
 a

dm
in

is
tr

at
or

, 
ot

he
r 

in
su

ra
nc

e 
or

re
in

su
ra

nc
e 

co
m

pa
ni

es
, 

ad
m

in
is

tr
at

or
s 

of
 g

ov
er

nm
en

t 
be

ne
fit

s 
or

 o
th

er
 b

en
ef

its
 p

ro
gr

am
s,

ot
he

r 
or

ga
ni

za
tio

ns
, 

or
 s

er
vi

ce
 p

ro
vi

de
rs

 w
or

ki
ng

 w
ith

 G
re

at
-W

es
t 

Li
fe

 t
o 

ex
ch

an
ge

 p
er

so
na

l
in

fo
rm

at
io

n,
 w

he
n 

ne
ce

ss
ar

y 
to

 a
dm

in
is

te
r 

th
e 

pl
an

.

I a
gr

ee
 t

ha
t 

a 
ph

ot
oc

op
y 

or
 e

le
ct

ro
ni

c 
co

py
 o

f 
th

is
 A

ut
ho

riz
at

io
ns

 a
nd

 D
ec

la
ra

tio
ns

se
ct

io
n 

is
 a

s
va

lid
 a

s 
th

e 
or

ig
in

al
.

I c
er

tif
y 

th
at

 t
he

 in
fo

rm
at

io
n 

gi
ve

n 
is

 t
ru

e,
 c

or
re

ct
 a

nd
 c

om
pl

et
e 

to
 t

he
 b

es
t 

of
 m

y 
kn

ow
le

dg
e.

Fo
r 

Q
ué

be
c 

ap
pl

ic
an

ts
:

I r
eq

ue
st

 t
ha

t 
th

is
 f

or
m

 b
e 

in
 E

ng
lis

h.
Je

 d
em

an
de

 q
ue

 c
e 

fo
rm

ul
ai

re
 m

e 
so

it 
re

m
is

 e
n 

an
gl

ai
s.

Pl
an

 m
em

be
r 

si
gn

at
ur

e:
D

at
e:

 

(W
e 

re
q

u
ir

e 
yo

u
r 

si
g

n
at

u
re

 in
 o

rd
er

 t
o

 p
ro

ce
ss

 y
o

u
r 

re
q

u
es

t 
fo

r 
D

ir
ec

t 
D

ep
o

si
t.

 P
le

as
e 

en
su

re
 b

o
th

si
d

es
 o

f 
th

is
 f

o
rm

 a
re

 c
o

m
p

le
te

d
.)



Decide if Direct Deposit is the
right payment option for you
Does Direct Deposit cost anything?
No. There is no charge for this service.

Do I have to change banks or bank accounts?
No. Great-West will deposit your benefit cheques directly
into your account with any credit union, trust company or
bank in Canada. All benefit payments covered under one
policy number will be deposited into the same account.

Can I sign up for Direct Deposit online?
Yes. It’s quick, convenient and secure through 
Great-West’s GroupNet for Plan Members*. 
Visit www.gwl.ca to register.

How will I know when a deposit has been 
made to my account?
If you sign up for Direct Deposit through GroupNet for
Plan Members, you will have access to eDetails and will
receive an e-mail notification when your claim has been
paid. You will also have access to an online Explanation
of Benefits statement. If you do not have access to
GroupNet for Plan Members, Great-West will mail you an
Explanation of Benefits statement indicating when your
cheque was deposited.

If I am receiving disability benefits, when will
payments be credited to my account?
Each payment will be credited to your account on or
before its due date, which is the last weekday of your
benefit pay period. Payments due on Saturday or Sunday
will be credited to your account on Friday.

What if I change account in the future?
You can notify Great-West of your new account through
GroupNet for Plan Members. If you do not have access to
GroupNet for Plan Members, please complete the
attached form and return it to your plan administrator.

If you’d like to take advantage of Direct Deposit, please
sign up through GroupNet for Plan Members, or
complete the attached form and return it to your plan
administrator. If you’d like deposits made to your
chequing account, please enclose a sample cheque
marked “void” to ensure your cheques are deposited to
the correct account.

*GroupNet for Plan Members is not available to policies with
disability coverage only.

You can have your benefit cheques
automatically deposited to your
account with Direct Deposit from
Great-West.

With Direct Deposit, there are no delays receiving your
cheques due to mail disruptions, no chance your cheques
will be lost or stolen, and no need to deposit your
cheques in person.
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